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CUSTOMER ASSISTANCE

ORDER ADOPTING INITIAL DECISION
SETTLEMENT

CLAYTON PIERCE, )

PETITIONER, )

V. )

) BPU DOCKET NO. TC09030183U

VERIZON NEW JERSEY INC., ) OAL DOCKET NO. PUC5371-09
)

RESPONDENT

(SERVICE LIST ATTACHED)

BY THE BOARD:

On March 4, 2009, Clayton Pierce (Petitioner) filed a petition with the New Jersey Board of
Public Utilities (Board) disputing a billing of Verizon New Jersey Inc. (Respondent).

After the filing of Respondent's answer, the Board transmitted this matter to the Office of
Administrative Law (OAL) for hearing and initial disposition as a contested case pursuant to
N.JS.A 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. This matter was assigned to
Administrative Law Judge (ALJ) Irene Jones.

While this matter was pending at the OAL, the parties engaged in negotiations and entered into
and executed a Stipulation of Settlement (Settlement) dated July 29, 2009, which was
subsequently submitted to the ALJ. By Initial Decision issued on August 20, 2009, and
submitted to the Board on August 26, 2009, ALJ Jones found that the Agreement was voluntary
and that its terms fully disposed of all issues in controversy.

Pursuant to the terms of the Settlement, Respondent has agreed to provide a credit in the
amount of $750.00 against Petitioner's account when either: (a) Petitioner has reduced his bill to
a zero balance by way of a single payment; or (b) when Petitioner has reduced his bill to a zero
balance by following the payment plan now in effect which is scheduled through approximately
Movember 2009. In return, Petitioner and his wife agreed that this Settlement settles all
differences with, and all claims against, Respondent at the time of the execution of the
Settlement and that the petition in this matter is to be withdrawn with prejudice.



After review and consideration of the Initial Decision and the findings of ALJ Jones, the Board
hereby FINDS that the Settlement meets the requirements of N.J.A.C. 1:1-18.1.

After a review and consideration of the Initial Decision and the Settlement of the parties, the
Board HEREBY FINDS that, by the terms of the Settlement, the parties have resolved all
outstanding contested issues. Accordingly, the Board HEREBY ADOPTS the Initial Decision
and the Stipulation of Settlement of the parties in their entirety as if fully set out herein. This
matter is therefore deemed to be DISMISSED with prejudice.
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CLAYTON PIERCE
Petitioner,
V.

VERIZON NEW JERSEY, INC.,
Respondent.

Clayton Pierce, petitioner, pro se
Richard Chapkis, Esq., for respondent (Verizon New Jersey, Inc., attorney)
Record Closed: July 29, 2009 Decided: August 20, 2009

BEFORE IRENE JONES, ALJ:

On May 7, 2009, this matter was transmitted to the Office of Administrative Law
(OAL) for hearing as a contested case pursuant to N.J.S.A. 52:14B-1 to -15 and N.J.S.A.
52:14F1 to -13.

A settlement conference was scheduled for July 29, 2009 and during that time, the
parties agreed to settle the matter. The Stipulation of Settlement indicating the terms of
settliement was signed by the parties and is attached hereto.

New Jersey is an Equal Opportunity Employer



OAL DKT. NO. PUC 5371-09

| have reviewed the record and the terms of the Stipulation of Settlement and |
FIND.

The parties have voluntarily agreed to the settlement as evidenced by the
signatures of the parties or their representatives.

F.8 The settlement fully disposes of all issues in controversy and is consistent
with law.

Therefore, it is ORDERED that the parties comply with the settlement terms and
that these proceedings be and are hereby concluded.

I 'hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.



OAL DKT. NO. PUC 5371-09

This recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision

within forty-five (45) days and unless such time limit is otherwise extended, this
ion in accordance with N.J.S.A.

recommended decision shall become a final decl
52:14B-10. '
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Re: Initial Decisions for Receipt

We are hereby forwarding to you the following decisions from the office of
Administrative Law, Receipt is acknowledged as of the next business day of the date
indicated below. Should a listed_ decision not be included in this batch, please

call 973-648-6008.
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